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ASSET MANAGEMENT GORE

PubWorks is comprehensive, GIS-integrated asset management software for
public works, road & bridge, parks, highway districts, stormwater/wastewater
and forest service operations.

Easy to Implement | Easy to Learn | Easy to Use

In PubWorks, fixed assets are central to the entire system and seamlessly
integrated with all other PubWorks modules. Inventory assets, arrange them
into their natural hierarchies, create valuation and quality assessments and
report on condition, value and maintenance expenditures.

e Create Asset and Equipment Inventories
e Customize Departmental Views/Access
e Track Job Costing and Work History

e Manage Materials/Parts Inventory

e Expedite FEMA Reimbursement

e Track Project Costs

The Asset Management Core is the foundation.
Any combination of the additional
modules is available.

“You have to track everything. In the first 72hours, FEMA will fund 100% Iabor, equipment and

materials. After 72 hours, they will cover you for storm refated overtime on labor and equipment,
plus materials.”—Mark Frazier, Project Coordinator, Hardee County Road and Bridge, FL
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FLEET MAINTENANGE

Track all fuel, parts and labor expenditures for your vehicle and equipment fleet.
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Requiring only minutes per day, the tracking is easy to implement and utilize.
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Share of Fuel Couts

e Create and Manage Parts Inventory

e Track Service History

e Report on Maintenance Costs

e (Create Preventative Maintenance Schedules

e Interface with Any Fuel System

Fleer Malnremsnce Repalr Cont Sumsary

e Track Depreciation and Replacement
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® Report Repair Orders by Department,
Vehicle Type and Maintenance Category
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e Calculate Productivity by Tracking
Standard/Flat-Rate Work Hours
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The timely and accurate billing of other
departments for services rendered is a key feature
of the PubWorks Fleet Maintenance module.
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“PubWorks is easy to learn, and easy to use and the reports are wonderful. Our commissioners
are mueh happier with our reporting ability.”—Sally Bailar, Ouray County, GO



Proactive work management reduces the burden of demand maintenance. Shifting work to
a planned, preventative maintenance program improves department efficiency and
employee productivity.

e Establish Work Plans

e Develop Preventative Maintenance Schedules

pdk

* Manage All Scheduled Maintenance

* Monitor Costs and Progress

"""""" — - e Use To-Do Lists to alert you to what must be accomplished and when

Map Trends for Analysis

The PubWorks Work Order Module provides a

variety of easy-to-use tools to make scheduled STRATEGY : |

inspection/maintenance/replacement easier to [ —

) o }

plan and execute—this is all that is needed for AVE
2012 retro-reflectivity compliance. |MP LEM ENTAT'ON
"

“Besides tracking our work and the related costs, PubWorks has become a valuable tool in the budget and planning
process each year. | believe PubWorks answered our need for a superior maintenance management system and
that it will continue to do so far into the future.”—Glara Walker-Earnest, GIS Analyst, Gochise Gounty, AZ
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SERVIGE REQUESTS

Improve responsiveness with proactive management of service requests. From the reception of

Service Request Detalls

the call through to the work order and onto completion, service requests can be managed in a
timely manner, reducing the risk of requests falling through the cracks.

e Assign Calls by Employee and/or Department
e Monitor Costs and Progress

e |dentify Trouble Spots and Trends
¢ Respond to Citizens with Instant and Accurate Information
e Web and Email Enabled

s PubWorks is designed to track the service request details
that make up the bigger picture, such as the cost of

the maintenance performed.

Twial Servies Requests

Service Request Distribution By Type

Tying maintenance cost directly to the asset is critical

to effectively managing each asset individually as it relates
to service requests and your overall operation.

“Now we are creating histories when calls come in and when work orders are fulfilled. This heips us keep track of our employees, as well as
flagging frequent problems at the same address. It also helps us with tracking reports, so we can say what it costs to do snow removal, or
patch repair, or a particular project such as a bridge replacement.” —Scott Bressler, Operations Deputy, Butler Gounty Engineer’s Office, OH



GIS MAPVIEWER

The MapViewer allows you to map any and all appropriate data held in PubWorks. The ability to map information
makes comprehension instant and communication direct. A map makes otherwise tedious or complicated data
easy to evaluate and understand.

e Map Service Requests to pin-point trouble spots and trends

¢ Map Work Orders to monitor progress and improve efficiency

e Map Job Costs to visualize where the work is getting done
e Map Equipment and Materials to see where your resources are being used /
¢ Map Assets to take control of what you have and what it is worth :

e Resolve issues of jurisdiction
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Secure, real time, two-way GlIS-integration is available.
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No GIS? ESRI StreetMap Data is available.

PubWorks is an ESRI Development Partner.

PubWorks’ MapViewer has streamlined our daily operations. With map-based job assignments, crews are cutting time and fuel costs by
lonistically organizing their daily tasks... amazina!—Adrianne Bell, Miami Township Public Works, OH



i~ Results

132] Mew Records created...
4] Foreign Keys Updated.

5] Char Records updated
2] Dec Records updated..
2] Int Recards updated.

0] Records deleted...

1] Inspection Records copied.
28 Audit Entries processed
Disconnecting from both DB's.

ADC Synchranization finished!

Cieate Archive copy of 8DC DB ..

[ |

Synchronize

Build New Database I

GPS ASSET DATA GOLLEGTOR

With our Drive-the-Road Interface, inventory and inspect fixed assets from the safety and comfort of
your vehicle. PubWorks customers are collecting assets and asset condition status more quickly,
accurately and cost effectively with this technology.

e Connect to your vehicle-installed DMI and/or mobile GPS antenna
¢ Inventory any asset that exists on your road or street network

e Perform inspections and assessments of signs, streets, culverts, and all other assets
e Synchronize and create PubWorks data with a single click
e Go out with questions, return with answers

Over 20 days and 249 road miles in Reno County, Kansas, the following
assets were collected for about $.81 per asset.

216 Bridges
1,823 Signs
1,776 Entrances
1,048 Culverts

5,015 Total Assets

“Your software has allowed our office to progress leaps and bounds already. We are currently in the middle of inventorying
all roadway culverts in Edgar Gounty with the aid of the Asset Data Collector. Keep up the good work, and thank you for
providing such a guality product.”—Shannon Quinn, MIS/GIS Specialist, Edgar Gounty, IL




Service Request Tsribatien By Trpe
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COMPREHENSIVE REPORTING

Organizing and mapping data translates the work and its associated costs into useful information on which you can plan,
execute and defend.
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With over 400 ready-to-run reports, you can analyze the past, manage the present and plan the future of your operation.

Annual Activity Smmmary

Service Request Disuibation By Trpe

¢ Efficiency—Productivity Increases with Automation

e Transparency—Display Readily Available Information in Reports, Graphs and Maps

¢ Accountability —Good Preparation Withstands Legal Challenge

Tobal ity ol Fr e Vo

¢ Responsibility —Better Stewardship of Public Funds

Strict adherence to the principal that garbage in equals garbage out, PubWorks is designed to allow the user to maintain

clean, disciplined data over the long term—bringing real value to the information.

“PubWorks’ customer support has been awesome—right there when you need it.”—~&Ghar/ene Berrus, Lewis Gounty, NY

“To quickly verify that all employee work records are accurate, use the Gost Detail Task/Location Report. This makes for the perfect report
and a happy boss.”—~Bonnie Gleaton, Lexington Gounty Public Works, SG



Since 1997, PubWorks has been recognized as
easy-to-use, comprehensive and cost-effective
software —helping cities and counties better

manage resources, costs and operations.

PubWorks now serves over 350 counties and
municipalities across the United States and
Canada making it easy for managers to
document work—an essential best

management practice.

ubWorks
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